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The English version follows hereinafter.
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Attached: Comparison Table of Old and New Items / Additional Items

1.Prohibited seller activities and actions policy

(Underlined portions indicate amended sections)

Before

After

Reviews: Reviews are important to us. They
provide a forum for positive or negative
feedback about product and service details and
reviewer's experiences. You cannot write
reviews for products or services that you have a
financial interest in, including reviews for
products or services that you or your
competitors sell. Additionally, unless we solicit
a review through programs such as Amazon
Early Reviewer Program, or an answer through
its Customer Questions & Answers, you cannot
provide compensation, which includes free or
discounted products, for a review. Review
solicitations that ask for only positive reviews or
offer compensation are prohibited. You cannot
ask buyers to modify or remove reviews.

e Reviews: Reviews are important to us. They
provide a forum for positive or negative
feedback about product and service details and
reviewer's experiences. You cannot write
reviews for products or services that you have a
financial interest in, including reviews for
products or services that you or your
competitors sell. Additionally, unless we solicit
a review through programs such as Amazon
Vine Program or Amazon Brand Mission

Program, or an answer through its Customer
Questions & Answers, you cannot provide
compensation, which includes free or
discounted products, for a review. Review
solicitations that ask for only positive reviews or
offer compensation are prohibited. You cannot
ask buyers to modify or remove reviews.
Compensation includes cash, discounts, free
products, gift cards, and refunds. Common
examples of prohibited conduct include the
following:

o

A customer receives an order containing a
card offering Amazon Gift Card and must
first post a positive review in order to
receive it.

After posting a negative review, a customer
receives an email offering a refund in
exchange for modifying or removing the
review. A customer receives a text message
stating, "Purchase the product and post a
review to receive a full refund."

Language to be added

Customer Reviews Exceptions: Reviews submitted through programs such as Amazon Vine or
Amazon Brand Mission Program are permitted. Vine reviews are labeled "Vine Customer Review
of Free Product," and Brand Mission reviews are labeled "Brand Mission Review."

2.Customer product reviews policies

Language to be added

Prohibition of Compensated Reviews
Reviews should reflect customer’s honest opinion. That’s why we don’t allow reviews that are created,
edited, or removed in exchange for compensation. Compensation includes cash, discounts, free
products, gift cards, and refunds. Some common examples of what’s not allowed:




e A customer receives an order containing a card offering Amazon Gift Card and must first post a
positive review in order to receive it.

e After leaving a negative review, the customer gets an email with an offer of a refund if customer
changes or removes the review.

e A customer receives a text message that promises a full reimbursement if the customer buys a
product and post a review about it.

Exceptions:
We allow reviews of free products received through the Amazon Vine program or Amazon Brand
Mission. We label these reviews with “Vine Customer Review of Free Product.”




